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WELCOME TO
OSLO QUALITY CONFERENCE 2012 !

NFKR invites the international audience to the Oslo Quality Conference 2012. T
7hyear we run this conference and one of the two conference streams is in Eng
are hosted by the Holmenkollen Park Hotel RiaadH®June, a comfortable
conference hotel overlooking Oslo and the Oslofjord.

FOCUS ON EXPERIENCE AND SOLUTIONS
The Conference theme is responding to the international back drop of economic
Global crises and profound changes breed new winners that finds sustainable
opportunities. The winners are those that identify the solutions and know how tc
them. Hence the theme of the Conference is:

GREATER RISKRROBUST STRATEGIES
We expect more than 200 participants which are business leaders and manage
relating to risk and quality aspects. Speakprefitesind well known organisations
shear their experience and knowledge with us.

THE CONFERENCE
AHave 8 english speaking lecturers

AHave a second streaith8 Norwegian speaking lecturers

AHave 15 exebitors providing supporting tools for management solutions
AHave top notch musical entertainment during the Conference dinner

Roger Stroem, M.&t, at oi | 6s 1 nvest me
Chairman, Conference Program Committee

EUROPEAN
ORGANIZATION

QJ’ NORSK FORENING FOR o
=\ OG RISIKOSTYRING®

-


http://www.eoq.org/

GREATER RISKROBUST STRATEGIES

The conference is reflecting:
AThe uncertain times we are surounded by
AThe great opportunitiest suchincertainties provide
ARisk Management in large andizeidl organisations both in public and
private enterprises

Walter QvanCEO of Kongsberg Group ASA from the Norwegian High Tech clt
Kongsberg, is opening the conference. Key lecturers from Germany, Slovenia
Norway explore the conference themes:
ATelenor shear their experience about risk management in communicat
AStatoil give us their requirements and methods for use of risk manager
investment projects
AExperience aneflectionf Emergency Preparedness and Risk Managet
following the National tragedy th&uB2last year
AThe national risk perspective in the digital space
AQuality Management in public administration
AThe international development in Risk Management
and...
.. the Conference focus on fundamental management challanges in continuo
improvement with a presentation of maturity development in organisations.

Olav H. Selvaa@orporate Director in the Selvaag, Gooypetes the conference
with a reveiw of Risk Management aspecitscenteidevelopment project.
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Program day 1

STREAM AINORWEGIAR= |STREAM @ENGLISH =<

09:30 09:40 Conference opening
Olav F. Finsnes, President NFKR

09:4010:20 Conference Opening presentation
Walter Qvar@hief Executive Officer of Kongsberg Group ASA

10:2011:00Conference Opening presentation
Dag FaleeterserChief Exectiefficer, Avinor Greupited

11:00 11:30 Mingling

11:3012:10 Risk Management in Pul 11:3012:10 Risk review process of
Emergencyreparedness Project investment -
Johan Loeberg Tofte, Manager Emerge! Geir Joessang, HeaS8tatoil Investment Are
preparednesdslo and Akershus County

12:10-13:00 LUNCH
13:0013:4(Risk conception in the 13:0013:40 Global Crisis,
digital space > Crossroad of Quality,
Director Kjetil Nilsen, National Security ’ Zoran Lekic, CEO, Quélidyenia

13:40 14:00 Mingling
14:0014:4(Risk Management in ’ 14:0014:4QMaturity development
continuous improvement P in anorganisation s
Rigmor Helene Hansen, CEO, AnneKari Demmo Normann, s
Undervisningsbygg Oslo KF Kongsberg Defeeerospace e

14:4015:00 Minglingefreshmentsnacks, fruits
15:0015:40 15:00 15:40 :
Speakers Corner Quality in Public Administration .
Dr. Wolfgang Kéarkes, CEO DGQ , 4
15:4016:00 Mingling
16:00 17:00 Exhibitors presentations Sightseeing Holmenkollen
17:00 17:05 Briefing Social Program
18:30 Apéretif, 19:00 Banquet Sagahall
Entertainmenty The Three Sopranos and musicians
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Program day 2

08:30- 09:10 Opening presentation

Trond Hugubakken, Director Communications, The Police Seclnwtédjency

09:10-09:20 Mingling

09:2010:00 Prehospital services 09:2010:00

- Risk Management and strategies, + Security Risk Management
Arild Jstergaard, Leader, Dr. Morten Bleerli,
Prehospital Center Det Norske Veritas

v

10:00810:20 Mingling

10:2011:00 Patient security and - 10:2011:00

Risk Management K‘ The future dRisk Management
Eva Bjoerstadir&ctor dPatient %= ' O.F. Finsnes, President NFKR
Security®slo University Hospital M

11:0011:20 Mingling

11:2012:00 Risk Management 11:2012:00RiskManagement as an ,, g
in Telenor Integrapart ofQuality Managemen

Hanne Tangen Nilsen, Dr. Rune Moen &odrl Erik Hod3eterset

Chief Security Officer, Telenor Norway® © Det Norske Veritas

12:0012:20 Minglingefreshments, snack, light meal

12:20 13:00 Conference closing presentation
Olav Selvaag, CorpoRitector
Selvaag Group

13:00-13:10 Conference Summary & Cioge
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MUSICAL EXCELLENCE

The Three Sopranesll ensure a memorable conference dinner for you and yot
invited business guests. This are a new and promising female trio from Telem
in a short time has conquerred a wide audience through their concerts and T\
performences. The TV follomedby tleerdxds resoedr i ¢
ASongs t -chasprefied timbgels forther.

The trio consist of Hilde Norland Gundersen, Nina Gromstad Hogness and Ar
Gravir Klykken. Bandmembers are: Espen Gjelstad Gondectenand
keyboards, Jango Nilsatrums, Frgydis Gremsak and flutes, Per Einar Watle
guitar, Lars Tinderhbkss
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NFKR WISH YOU WELCOME

The Program Commitee:
ARoger Stram,

ATore Solgéard,

AAnneKari Demmo Normann,
AErnst Ole Solem,

AMarit H. Kvalvik,

AAyse B. Nordal,

A Geir H. Mathisen,

A Eystein Kallhovde,

AMarit Paus Finsnes,
AAnnlaug Astad,

ATorolf Paulshus,

Statoil, Projects Investment
Teleplan

Kongsberg Aerospace & Defence
Asker Municipality administration
Oslo University Hospital
Undervisningsbygg, Oslo
Statoil, Corporate Audit

Contract & Projectservice

NFKR QMCe

NFKR

NFKR

AN IMPORTANT AREBIRROFITABLE KNOWLEDGE

Evaluation from previous conference participants includes the requests for an a
focus on management of management systems and risk management.
Hence, the Oslo Quality Conference focus on these management aspects

Here you expands your nettwork, checks out your challanges and solutions w
specialists and collect experiences and new ideas. Undoubtedly, the Oslo Cor
add value to you and your company and keep you updated with profitable kno
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