
 
 

 

What about Quality 4.0!?! 
 

European Organization for Quality and Swedish Association for Quality welcomes you to listen and 
discuss with international experts how digital technology, ”Quality 4.0”, can improve your quality work. 

We have, a very competent expert group: 

 
Our group of experts. See presentation and their view of the core of Quality 4.0 below. 

They will answer questions from you and a panel, related to the Quality 4.0 concept, and by that give 
an update where the research stands today. The members of the expert group consist of academics 
and managers who work with the conceptual development and implementation of Quality 4.0. 

It is now high time that quality professionals use the digital technological possibilities to move forward 
to next step. The paradigm shift in digital technology means major revolutions in many areas and with 
right approach also for Quality work. It is not possible to have a complete overview of what its 
consequences will be, and many ask themselves:  
 

“What do I, as a Quality Professional, have to learn and do in order to take care of all the 
opportunities the digitalization brings?” 

 
The expert group will elaborate around the questions: 
- What is Quality 4.0? 
- Why apply Quality 4.0? 
- When should Quality be 4.0 applied? 
- How should Quality 4.0 be implemented?’ 
- Where can Quality 4.0 give value? 
- Who is driving the Quality 4.0 concept? 

 
Join us in this free Webinar 15 March, 15.00-17.00 (CET) and get an answer on your specific questions 
about Quality 4.0.  
 
Hope to see you there, 
 

 
 
 
 
 
 
 

Ulf Gustavsson  Folke Höglund 
European Organization for Quality Swedish Association for Quality  
 



 
 

 
 
Expert group, presentation and their view of the core of Quality 4.0. 
 
Nicole Radziwill 

 
 

1. Nicole Radziwill is Senior Vice President of Quality & Strategy at Ultranauts, a professional 
services firm specializing in quality assurance and quality engineering for software, data 
science, digital transformation, and cognitive diversity. Formerly VP of the Quality and Supply 
Chain Practice at Intelex Technologies in Toronto, and a tenured Associate Professor of Data 
Science and Production Systems, she is a Academician with the International Academy of 
Quality (IAQ), a Fellow of the American Society for Quality (ASQ) and a past Chair of the ASQ 
Software Division. She has a PhD in Quality Systems and is the author of “Connected, 
Intelligent, Automated: The Definitive Guide to Digital Transformation and Quality 4.0” from 
ASQ Quality Press (2020). 
 

2. Quality 4.0 is about leveraging technologies for connection, intelligence, and automation to 
help us achieve goals that - until recently - were only theoretically possible. By shortening the 
time between generating sound information and making it useful and actionable, we make it 
possible to take action more quickly, resolve issues with less friction, and capture 
opportunities more readily. Because information and intelligence are so critical, effective data 
management at all stages of its life cycle is now required. 

 

Jason Martin: 

 

1. I am a Senior Lecturer at the Division of Logistics and Quality Management within the 
Department of Management and Engineering at Linköping University in Sweden. I do 
management research and I am mainly interested in how an organization manages both 
adaptation and innovation in a sustainable and successful way. I particularly focus how 
management practice, in new and emerging contexts can be improved in order to enhance 
issues such as decision making, quality, learning and leadership. 
 

2. Quality 4.0 and, indeed, the future of Quality Management lies not in discriminately 
embracing all available technology but in embracing an extended understanding of “The 
System of Profound Knowledge”. 

 
 
 
 
 
 



 
 

 
 
 
Paulo Sampaio 

 

1. Professor of Quality and Organizational Excellence at the University of Minho, Portugal 
International Advisor on Quality, Improvement and Innovation Programs. 
 

2. Quality 4.0 is not only about technology… it is also about people… and it is not the future… it 
is already happening around the world… and your organization cannot miss that journey.  
 

Mike Turner 

 
1. Mike Turner is the Head of Profession for the CQI. Mike is an experienced operations manager, 

management consultant and researcher. In his current role he has sponsored research into 
Quality 4.0, looking at how it could be defined, emerging principles and practices and key 
knowledge and skills that professionals should be acquiring to thrive in the digitally 
transforming times we live in. 
 

2. Quality 4.0 is emerging as a phase in the development of quality management principles and 
practices that is seeking to continually leverage technology, with people, to improve the 
quality of an organisation, its products, its services and the entirety of the outcomes it creates, 
including those that impact wider society and the environment 

 
Ida Gremyr 

 
 

1. Ida Gremyr is a Professor in Quality Management at Chalmers University of Technology. Her 
research interests include how to organize for quality management, roles and competencies 
of quality professionals, and service quality and customer feedback. She has authored more 
than 100 journal and conference papers. Gremyr is director of a master’s program in Quality 
and Operations Management and also involved in continuous education of quality 
professionals. 
 

2. Quality 4.0 is about leverage of quality management by use of digital technologies and creation 
of new opportunities for the quality function to better support fact-based decision making as 
well as integration between various stakeholders, notably customers and providers. 



 
 

 
 
Carlos Ribas 
 

 
 

1. Carlos Ribas, the Bosch Representative in Portugal and also Technical Plant Manager 
of Bosch Car Multimedia Portugal, an electronic company with around 3600 
employees that produces instrumentation clusters, infotainment, vehicle computer 
for the automotive industry. Also a strong R&D centre, amongst others. 
My priorities are to assure the sustainable growth of Bosch activities in Portugal 
through continuous training of associates, competence acquisition, creation of 
knowledge and development and production of high-quality products, respecting 
values and preserving the environment. 
 

2. Quality 4.0 is an essential driver of innovation and increase of competitiveness, 
enabling cost reduction, process optimization and efficiency increase and thus the 
success of the company. 
 
 

Dag Kroslid 

 
 

1. Dag Kroslid is Chief Operating Officer (COO) of the NorDan Group and Managing Director of 
NorDan AB in Sweden. He has more than 20 years of senior management experience in 
industry and he has also worked as management consultant. Kroslid holds a PhD in Industrial 
Engineering and Management from Linköping University in Sweden. As part of the PhD studies, 
international research on strategies and practices relating to Business Excellence and Quality 
Management was conducted in more than 20 countries. He has published books and articles 
on Quality Management, 5S, Six Sigma and Lean. 
 

2. At NorDan AB we have worked on quality management and sustainability at both at strategic 
and operational level and combined it with a digital transformation. It is fascinating to see how 
quality, digitalization, and sustainability form such a strong basis for developing organizations 
in a healthy and sustainable way. In 2020, NorDan AB won the International Quality Award and 
the Quality Sustainability Award for its innovations in 3D printed windows using modern 
biomaterial, and in 2021 it was given a recognition award by the Swedish Quality Prize in 2021. 

 

 

 



 
 

 
 

 

Martin Peterek 

 

1. Martin Peterek studied Industrial Engineering (Mechanical Engineering) at RWTH Aachen and 
is Managing Chief Engineer at WZL RWTH Aachen since 2017. WZL is one of the leading 
institutes for production research in Europe. Martin holds a PhD in mechanical engineering 
from RWTH Aachen University in the field of process-integrated measurements and advanced 
data analytics. In 2018 Martin co-founded the company IconPro GmbH (www.iconpro.com). 
IconPro develops software-solutions for the easy-to-use application of Advanced Analytics on 
unstructured production data. IconPro is fatly growing and since 2021 Martin is Managing 
Director at IconPro.  
 

2. According to the maturity model of I 4.0 Quality (Management) should change from reactive 
and descriptive methods to an interconnected and predictive Quality Comprehension to - 
tackle the future needs for sustainable Production 
 

 

Panel of practitioners: 

- Fredrik Borgenäs, Lean Coordinator at Swedish Social Insurance Agency 
- Karin Brinck, Quality Management Director at Volvo Penta 
- Anne - Charlotte Holmgren, Director Business Development & SIQ Academy, Swedish 

Institute for Quality 
- Anders Karlsson, Director in Development Quality at AstraZeneca R&D 

 

http://www.iconpro.com/

