
 

 UNITED KINGDOM – CQI – The Chartered Quality Institute: 

The 2021 CQI European Quality week Theme =  Sustainability: improving our 
products, people and planet 

How customers and stakeholders view the quality of your products, services and 
organisation is changing to embrace your impact on society and the natural 
environment. If sustainability hasn’t already become an essential part of your 
business operations, your competitive advantage and your reputation, it will. 

We invite you to see our CQI Video and have a look at the CQI Resources 

https://www.youtube.com/watch?v=lX8KaQ9m8fU
https://www.quality.org/article/world-quality-week-2021

